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How do I order a modified paper? 
Orders must be submitted using the JCQ Access Arrangements Online (AAO) web tool. The web tool is 
located on WJEC’s Portal. The ability to request and download a modified paper is restricted to the primary 
account holder within a centre. Please select ‘Access Arrangements’ and then ‘Order modified papers’ and 
follow the process to make and submit a request.  You can refer to the process flow in chapter 6 of the 
JCQ Access Arrangements and Reasonable Adjustments book. 
 

What happens if a candidate changes tier when I have already ordered a modified paper? 
You will need to cancel the order as soon as possible on AAO and reorder the correct tier.  

If teachers are unsure which tier the candidate is sitting, can centres order both tiers?
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